Appointments:

We strive to provide the best animal medical care available for you pets. We ask that you call and schedule an appointment to ensure that we can spend the appropriate amount of time with you and your pet in order to address all of your questions and concerns. Walk- in appointments will be accepted depending on the current appointment schedule. In the event that we cannot get you worked in within an hour of your arrival we will ask that we take the opportunity to schedule you an appointment at a later time. We ask that all pets be on a leash or in a carrier before entering the hospital and during their visit. 
Payment:

Payment is due at time of services rendered. In some cases, a pre-payment may be required. We accept cash, check (with valid personal identification), VISA, Discover, Master Card, American Express, and Care Credit. We are sorry, but we do not offer payment arrangements.
Emergencies:

If you have an emergency please call us immediately and we will get you seen as soon as you arrive. Please know that by calling us before driving over or while on the way we will be able to prep the technicians and a doctor so that we can care for your pet as soon as you walk in the door. Please do understand that in certain cases we may direct you to the Animal Emergency and Trauma Hospital in Wilmington for the most appropriate care of your pet.  

Pet Boarding:

We offer boarding for your pets in size appropriate caging. We have runs for the larger dogs, cages for the smaller dogs, and cat boarding located at the opposite end of the hospital. We can also board other species, but please ensure to check with us first. We do ask that you call ahead of time and make a reservation for your animal to ensure that we will be able to accommodate them. All of our boarding pets must have a current exam with our doctors along with having current vaccinations. We ask that all of our boarders arrive with a completed boarding registration form which is available online at Brunswickforestvet.com under the Clinic Forms portion of the website. The boarding registration explains all of our boarding requirements and policies, including drop off and pick up times, allowed personal items, food requirements, and bathing. For holiday boarding we request that you make your reservations at least 2 weeks ahead of time if possible. Please note that holiday boarding pick up and drop off times may vary. 
Prescriptions Requests and Refills:

We have a 24 hour refill policy to ensure that all of your pet’s medications are filled and ready when you come to pick up since all prescriptions need to have a doctor’s approval. Please call us at least 24 hours prior to needing to pick up your pet’s medication. If 24 hour notice is not received we cannot guarantee there will not be a wait. Certain medications are ordered only on an as-needed basis and must have further notice for refill. You will be advised of this at the time of purchase.
Prescription Diets: 
Due to the large number of pets on prescription diets, we ask that we have a 7-10 day notice. This ensures that your pet’s food will be waiting and ready for you to pick it up when you need it. 
Surgery:
We perform a wide range of surgeries, and they can be scheduled Monday through Friday. We ask that all surgery patients have food withheld after 8pm the night before the surgery. Surgery patients are allowed to have water up until they come in for the procedure. Due to the serious nature of any anesthesia event we place I.V. catheters and administer I.V. fluids to all of our surgery patients along with running pre-surgical blood work on all patients over the age of 2 years old to help reduce the risks. All surgery patients must be dropped off by 9am and preferably between 8am and 8:30am. Unless otherwise informed, all patients will go home the same day between 3pm and 5pm. All surgery patients must be picked up by 5pm.
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Brunswick Forest Veterinary Hospital

Hospital Policies

Monday- Friday: 
8am- 6pm

Appointments available 9am- 5pm

Saturday:
 8am- 12pm

Appointments available 9am- 11am
